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1. 3arajbHi MOJI0KEeHHSA

[Iporpamy BcTynHux (haxoBUX BUIPOOYBaHb JUIsl 3J00YTTS CTYIEHS BUIIOI
OCBITU «Marictp» po3poOJieHO BIAMOBIJIHO JO CTaHJAAPTIB BHINOI OCBITH
XepCcOHCHKOTO  JIepKABHOTO  yHiBepcutery, ramy3i  3HaHb  «Cdepa
00CITyrOBYBaHHs», CHEII1aIbHOCTI «I O0TEIBHO-PECTOPAHHA CIIPABay.

[Iporpama (axoBoro BCTYITHOrO BHMPOOYBaHHS CKJIajJeHa I 0ci0, sKi
BCTYNAIOTh HA HABYAHHS JJIA 3700YyTTs CTYIEHS BHIOI OCBITU «MaricTp» Ha 0asl
MOTEePETHBO1T BUIIOT OCBITH.

Opranizaiiisi Ta npoBeAeHHs (HaxoBUX BCTYMHUX BUIPOOYBaHb BiIOyBA€THCS
y Hopsaky BusHaueHoMy y [lonokeHHI npo npuiiManbHy KOMICiH0 XepCOHCHKOIO
JIEP>KaBHOTO YHIBEPCUTETY.

Mera BerynHoro ¢axoBoro BHNPOOYBaHHSAI — BCTynmHe ¢axoBe
BUNPOOYBAHHS TPOBOAUTHCA 3 METOI NEPEBIPKUA pIBHSI NPO(ECIiiHUX 3HaHB,
YMiHb Ta HABUYOK, 3AI0OHOCTEH I TOJAIBIIOrO OINMAaHyBaHHS CTYIICHS BHIIOi
OCBITU «MaricTp» 31 CremiaibHOCTI «I 0TeILHO-PECTOPAHHA CIIPaBay.

®opma ¢axoBOoro BCTYNHOI0 BHUNPOOYBaHHA — BCTynmHE ¢axoBe
BUNPOOYBAHHS CKIIAJAETHCS 3 TECTOBOI MEPEBIPKU 3HAHB, BU3HAYEHUX y Tpodii
nporpamu creriaabHocTi 241 «['oTenbHO-pecTopaHHa CIipaBay.

VY nporpami BCTynmHOTO (paxoBOTro BUIIPOOYBAHHS MICTATHCS 3MICTOBI MOIYJI1
nporpam JUCHMILTIH, sIKI (POPMYIOTh 3arajibHi Ta CreliajibHi KOMIIETEHTHOCTI.

Ex3amenamiiiauii Tect MicTUTh 50 TECTOBUX 3aBJaHb, K1 MOJUIEH] HA IT’SITh
OJIOKIB.

I Omox mpencraBnenuit 10 3aBmaHHsSAMH 3 AUCIUIUIIHU  «Opraxizaiis
TOTEJIBHOTO TOCIOAPCTBA», KOXKHE 3 SIKUX OIIHIOETHCS B 4 Oasu.

I 6mox mpeacraBmenmii 10 3aBmaHHsAMH 3 aucHMILTHE «Oprafizaris
PECTOPAHHOTO TOCIIOAAPCTBAY, KOXKHE 3 SIKUX OI[IHIOETHCS B 4 Oaliu.

IIT 6nox mnpencraBnenut 10 3aBgaHHSAMU 3 OUCHUTLIH «MapKeTHHT
TOTEILHOTO 1 PECTOPAaHHOTO TOCHoAapcTBa» Ta «MEHEHKMEHT TOTelbHO-

PECTOPAHHOI'O roCcrnogapCTBa», KOKHE 3 AKHUX OI_IiHIO€TBCH B 4 Oanu.
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IV 650k npeacrabnenuit 10 3aBaaHHAME 3 AUCHUIUTIHU « Y TIPABIIHHS SKICTIO
MPOJYKIIi Ta MOCIYyTr B TOTEIIbHO-PECTOPAHHOMY TOCHOJAPCTBI», KOXKHE 3 SKUX
OLIHIOETHCS B 4 Oau.

V Onox mnpencrtaBiaeHuit 10 3aBmanHsmu 3 aucuuruiiau  «IIpoekTyBaHHS
00'€KTIB TOTEIBHO-PECTOPAHHOTO TOCIOAAPCTBAY», KOXKHE 3 SKHX OILIHIOETHCA B
4 Ganu.

TpuBagicts ¢axoBoro BCTYNHOI0 BHIPOOYBaHHSI — 3arajlbHUN oOcsr
yacy CTaHOBUTH 60 XBUJIMH.

Pe3ynbrar (paxoBOro BCTYNHOIO BUIPOOYBaHHS OLIHIOETHCS 3a HIKAJIO0 0
200 6aui..

[TepemycTKoIO Ha TeCTyBaHHS € MACHOPT.

ITin vac mnpoBeAeHHS BCTYNMHOIO BHUIPOOYBaHHS HE JIOMYCKAae€TbCA
KOPHUCTYBaHHS  €JCKTPOHHUMH TpWIaAaMH, MIAPYYHUKAMH, HaBYAIbHUMU
MOCIOHMKAaMU Ta IHIIMMU MaTepiajiaMH, SIKIIO 1€ HE MepeadadyeHo pIilIeHHSIM
[TpuitmanpHOi KOMicli. Y pa3i BUKOPUCTAHHS BCTYIMHUKOM TMiJ 4Yac BCTYIHOTO
BUNPOOYBAHHS CTOPOHHIX JKepen iHpopmamii (y TOMYy 4YHCII MiJAKa3Ku) BIH
BIJICTOPOHIOETBCSI Bl y4acTi y BUIPOOYBaHHSAX, MPO IO CKJIalaeTbcs akT. Ha
eK3aMeHalliHIi poOOTI TaKoro BCTYMHHKA 4jeH (axoBOi aTecTalliiHOI KoMicii
BKa3zy€e TNPUYMHY BIJACTOpOHEHHS Ta 4ac. Ilpu mnepeBipui Taka poboTa
nemudpyeTbes 1 3a Hel BHCTABISETHCS OIlIHKA MEHIIE MIHIMaJIbHOI KIJIBKOCTI
OanmiB, Bu3HaueHoi [lpuitmanbHOIO KoOMmicieto Ta IlpaBuiamu npuiiomy, s
JIOTIYCKY J0 y4acTi B KOHKypcl a0 3apaxyBaHHsS Ha HaBYaHHS 1032 KOHKYPCOM,
HE3Ba)Kar04M Ha 0OCST 1 3MICT HAITMCAHOTO.

BerynHuku, siki He 3’SBWINCh Ha (DaxoBe BCTYMHE BUIPOOYBaHHA 0e€3
NOBXHUX MPUYMH Yy 3a3HAYEHUI 3a PO3KIAIOM Yac, 0 Y4acTi y TMOAAJbIINX

IcrUTax 1 KOHKYPCI HE JOIyCKatOThCA.



2. 3micT nporpamu

Po3ain 1. Opranizanisi roreJibHOr0 rocroAapcTBa
1.1.  Po3BUTOK roTenpHOI IHAYCTPil B YKpaiHi.
1.2. Knacudikaiis 3aco6iB po3milieHHs] B YKpaiHi. TUOJOTIS KOJIEKTUBHUX 1
IHAMBITyaIbHUX 3aC001B PO3MIIIEHHS. 3arajibHi BUMOTH JI0 3aCO0IB PO3MIIIECHHS
Ta 1X MOCIIYT.
1.3. 3arambHi BUMOTH JIO TOTEJIBHHX IMIJANPUEMCTB B YKkpaiHi. Bumoru 1m0
TOTEJIB BIAMOBIAHO KaTEropii.
1.4. Crnemiamizamiii  roTelpbHUX IIJANPUEMCTB Ta 3aco0iB  PO3MIIICHHS
(TypUCTHYHI, KypOPTHI, Ha KOPOTKHWA TEpMiH NepeOyBaHHs, MOJIETIIEHOIO THUITY,
JUISL TUJTOBHX JIFOJICH, JIJISE MOJIOJI1, COLIIAJIbHI ).
1.5.  KoHnenmii kayOoHOro BiANMOYMHKY. Buau MOIymdiB B CHCTEMI BOJIOJIHHS
BIIMOYMHKOM. M1’KHapO/H1 TOTEJbHI JIAHIIOTH HA PUHKY TOTEJIBHUX MOCIYT.
1.6. Opranizanis npouecy OpOHIOBaHHS TOTEIBHUX MOCTYT.
1.7. XapakTtepucThKa OCHOBHHUX €TaIllB PEECTpalliiiHOl MmisuibHOCTI. Bunn
Tapu(iB Ha OCHOBHI rorenbHl nociayru. Bumun ACVYT, ix nmepeBaru 1 HeAOJIKH,
0COOJIMBOCTI 3aCTOCYBAHHSI.
1.8.  ObcnyroByBaHHS TOCTEH IiJ] Yac MPOXKMUBAHHS y TOTEINi: OCHOBHI BUMOTH
0 TOTEIbHUX MOCHYT; HaJaHHS NOOYTOBUX MOCHYT; po3risia ckapr. Poib
MepcoHany B cucTeMi Oe3neku rotenro. Bummcka 3 HOMmepa 1 omiata paxyHKYy.
[Iponeaypa Bia'izny.
1.9. Kunacudikamis rorenpbHUX HOMepiB. Opranizailis TOTEIBHOTO HOMEDY.
Oco0nuBOCTI oprasizailii HoMepy JiJIsl 1HBaJIiiB.
1.10. Bwuau npubupanbHux poOIT y HOMEPI Ta iX MOCHIIOBHICTh. [IprOupanus
CaHBY3JiB y HOMEpax Ta 3arajbHOTO KopucTyBaHHA. [lpuOupansHi poboTu B
BECTUOIOJIAX, XOJaX, BITAIBHIX, KOPUAOpaxX, KiMHATaX MOKOiBOK. [Ipubupansauit
1HBEeHTap, npodeciiiHa npuOupaibHa TEXHIKAa Ta XIMIYHI 3ac00M ISl OYMIICHHS
MIOBEPXOHb.
1.11. Opranizamiss  ciykOM  XapuyBaHHS  TPU  TOTEIBbHO-PECTOPAHHUX

komiutekcax. Opranizaiiis poootu Room Service.
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1.12. Meroau HOpMyBaHHs mpati. [IpoxykTuBHicTh mpaii. @opmu oprasizarii
nparii. CyMimeHHs npodeciit 1 cremiantbHOCTeH, MexaHizaiisa npami. Bumoru 1o
MOCAJI0OBUX 1HCTPYKIIii.
1.13. Opranizamis Manux roreniB B Ykpaini 1 3a ii Mexamu. OcoOiMBOCTI
oprasizaiiii poOOTH OKpEeMHX 30H Y MaJOMy TOTeNi, peKOMEHAAIIIl 10 opraHi3altii
HOMepHOTo (poHy. [lepcrnekTHBY pO3BUTKY MaJIMX TOTEIIB B YKpaiHi.
1.14. JlepxaBHI 1 TpOMaJIChbKi OpraHM PETyJIOBaHHS TYpPU3MY Ta TOTEIBLHOTO
0i13Hecy B YKpaiHI.

Po3ain 2. Oprani3aiisi pecTOpaHHOT0 rocnogapcTBa
2.1.  OcHoBu opranizailii 3aKJajiB peCTOPAaHHOTO IrOCTIOIapCTRA.
2.2.  OcoOnuBoCTi opranizamii TIAMPUEMCTB PECTOPAHHOTO TOCIOIAPCTBA.
Knacudikarist 3akais.
2.3. Opranizariss mocTtadaHHs, CKJIAJIChKOTO 1 TapHOTO TOCIOAapCcTBa Ha
HIIPUEMCTBAX PECTOPAHHOTO TOCIOAAPCTBA.
2.4. OcHOBHI HampsSMKH palllOHAJIBLHOT OpraHizailii mpaii B PECTOPAaHHOMY
rocriogapctBi. HopMyBaHHA mpall Ha MiANPUEMCTBAX XapuyBaHHs. OrnepaTuBHE
TJIaHyBaHHS BUPOOHUIITBA.
2.5.  OcHoOBHM oprasizaiii II€HTPaJi30BaHOTO BHPOOHHIITBA HamiB()aOpUKaTiB
JUTSL TIAMIPUEMCTB XapuyBaHHS.
2.6. OcHoBM opranizamii BUPOOHHUIITBA Ha MIiJMNPUEMCTBAX PECTOPAHHOTO
rOCIIOAapCTBa PI3HUX THIIIB.
2.7.  CronoBuii mocya, npubopu, CTOI0Ba OTH3HA.
2.8. IligrotoBka a0 OOCIYyroByBaHHS CHOXHBadiB Ha MIJIPUEMCTBAX
XapuyBaHHS FOTEILHO-PECTOPAHHUX 3aKJIa/IiB.
2.9. Opranizamiss 00CIyroByBaHHsS CIHOKMBa4iB B 3aKjajax pPECTOPAHHOTO
TOCTIOZIapCTBA.
2.10. Opranizaiiisi npuiioMiB Ta OCHKETIB.
2.11. [IlpaBuia mogadi i CIOKMBaHHS aJIKOTOJIbHUX HAIOIB.

2.12. Opranizariist po6otu 6apis.



Po3ain 3. MapkeTHHT roTeJIbHOIO i PECTOPAHHOI0 IOCNOAAPCTBA TA
MeHeaKMEHT roTe/IbHO-PECTOPAHHOI0 FOCIOIAPCTBA

3.1. TeopeTuyHi OCHOBM MAapKETHHTY B TOTEIBHOMY 1 pECTOpaHHOMY
rocrioaapcTBi. CyTHICTb, IPUHIIUIIM, 337a4i, PYHKIIi MAPKETUHTY B TOTEIBHOMY U
pECTOpaHHOMY TOCIIOJApPCTBi, eBoitomis Kouuemnmii mapketunry [PI. Bumm
MapkeTuHry. Komiuiekc MapkeTHHTy Ta HOro IHCTPYMEHTH.
3.2. CepenoBuie wmapketunry. ®dakropu Ta ix anami3. BmmuB ¢akropis
CepelloBUIlla Ha 3arajbHy €QEKTUBHICTh MJISUIBHOCTI 3aKJaJiB TOTEJBHOIO 1
PECTOPAHHOTO TOCTIOJAPCTRA.
3.3. MeromonoriyHi 3acagd  MapKEeTHHTY TOTEJIBHOTO 1 PECTOPaHHOTO
rocriogapctBa. [IOHSATTS MpPo MapKETHHIOBI JOCHIIKEHHSI (CYyTHICTh, CHUCTEMA,
METOJY TMpOBeAeHHs). MapkeTuHroBa iHdopmailisi, oCOOJUBOCTI Ta METOIU Il
300py.
3.4. Amnani3 KOHKYpEHTHOTO cepeoBuiia 1 KOHKypeHTiB B [ PI". benumapkiur 1
H0T0 3aCTOCYBaHHS B TOTEILHO-PECTOPAHHOMY TOCIIOAPCTRI.
3.5.  Opranizarisi ¥ miaHyBaHHS MapKETHUHTOBOI MisUTBHOCTI B TOTEIHLHOMY Ta
pEeCTOpaHHOMY TOCHOAAPCTBI. MapKeTUHroBa MPOAYKTOBA TMOJITHKA 3aKJajiB
['PI". IlinoBa moOJMiITHKA B TOTEILHO-PECTOPAHHOMY CEKTOpi. MapKeTHHroBa
noJliTuKa po3nonauty (30yry) B 3aknamax ['PI. MapkeruHroBa koMyHikaiiitHa
nomrtuka B cdepi ['PI. KoHTposb MapKeTHMHIOBOI MISUIBHOCTI B 3akjagax
TOTEJBHOTO 1 PECTOPAHHOTO FOCIIOIAPCTBRA.
3.6. Opranizaimiiina cTpykrypa Ta (QYHKIIl YHOpPaBIiHHA TOTENsIMH 1
pecTopaHami.
3.7. ®axkTopu 30BHINIHBOTO 1 BHYTPIIIHHOTO CEPEIOBUINA MIAMPUEMCTB
rOTEJIbHO-PECTOPAHHOTO O13HECY.
3.8.  OmneparuBHE 1 CTpaTeriyHe YNpPaBIiHHA B FOTEJIbHOMY Ta PECTOPAHHOMY
TOCIIOJaPCTRI.
3.9. VYmpapmiHChbKka mpais Ta TEXHOJIOTIT KOHTAKTIB KEPIBHUKIB TOTEJIB 1
pecropaHiB XapakTepucTUKa rocyay 13 dasacy, papdopy Ta Kepamiki.

3.10. KomyHikaTHBHI MPOIECH B TOTEIILHOMY Ta PECTOPAaHHOMY rOCTIOAAPCTBI.



Po3xaia 4. YnpapiinHs siKicTIO NPOAYKILI Ta MOCJIYT B roTeJIbHO-
PeCTOPAHHOMY I'OCIOAAPCTBI

4.1. Etanu po3BUTKY YNpaBIIHHSA SKICTIO MPOAYKIII Y JBAILSTOMY CTOJITTI.
CydacHi IpUHIMIN yOpaBIiHHSA AKicTIO. [ToHATTS sikocTi. BnacTusicTs, mapamerp,
MOKA3HUK SIKOCTI MPOYKIIii, mporiecy, mocayru. KoMmiekcHui moKa3HUK SIKOCT1
rOTEJIbHO-PE CTAPAHHUX MOCIIYT.

4.2, CoOpudHATTS SIKOCTI TOTEIbHO-PECTOPAHHUX TMOCIYT CIOXHBAYaMH.
[TincymkoBa OIliHKAa SIKOCTI CIHOKHMBaueM. BpaskeHHs crmo)kuBaya MIOJI0 SIKOCTI
TOTEIHHO-PECTOPAHHOT MTOCTYTH.

4.3. MarepiasibHa 1 HemarepianbHa ((PyHKITIOHAJIBHA) CKJIQJ0BI TOTEIBHO-
pecTopaHHUX TOCHyr. KpuTudHi, HEHTpaibHI €IEeMEHTH OOCIYroBYBaHHS Ta Ti,
10 IPUHOCSTH 33JI0BOJICHHS 200 pO3UapyBaHHI.

4.4. KpajliMeTpUYHUN METOJ OI[HIOBAHHS SIKOCTI MPOAYKIIi Ta TMOCHTYT.
3arayibHl TPUHLOMIOK. AJTOPUTM KOMIUIEKCHOI KIJBKICHOT OIIIHKHA  SIKOCTI
npoAykmii Ta mocayr. CTaTHCTUYHI METOIW KOHTPOJI0 Ta OINEpPaTUBHOTO
YIpaBIiHHSA AKICTIO. X cTHCIA XapaKTepucTHKa.

4.5. Cucremu ympaBiaiHHS SKICTIO 33 MDKHAPOJAHMMH  CTaHAAapTaMHu.
Hoxymenrartiss CY 4. Tlonituka 3akiaagy roTeIbHO-pECTOPAHHOIO TOCMOIapCTBa B

00J1aCTI AKOCTI.

Po3ain 5. [IpoekTyBaHHS 00’ €KTIB roTe/IbHO-PECTOPAHHOIO I'OCIIOAAPCTBA
5.1. OpranizaiiitHi OJOKEHHS MMPOCKTYBAaHHS TOTEILHUX KOMIUTEKCiB. HamaliTe
XapaKTePUCTUKY OCHOBHUX 3aKOHOJIaBUYMX Ta HOPMATHBHHUX JIOKYMEHTIB Jis
IPOEKTYyBaHHS 1 OyAIBHUIITBA 00'€KTIB TOTEIbHO-PECTOPAHHOIO TOCIOIAPCTBA.

5.2. Buam mnpoexTiB 1 TPHUHIMIN TMPOSKTYBAaHHSA 3aKjIaiB TOTEIBHOTO Ta
PECTOPaHHOTO TOCHoapcTBa. MEeToIM MPOSKTYBaHHSI.

5.3. OxapakrepusyiiTe MIIaHyBaJIbHY CTPYKTYPY 3€MEJIbHOI IUITHKH FOTEIbHOTO
nianpuemcTBa. Cucremu 3a0y10BU TOTEITIO.

5.4. Mera, 3a1a4i, METOU pO3pOOKH 00’ €MHO-TIJIAHYBAIBHUX PIIIIEHb TOTEIHHUX

nianpuemcTB. HaBeniTe anroputM o6'eMHOr0 MojentoBaHHs (PO3poOKu 00’ €MHO-
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IJIaHYBAJIBHUX PILIEHb) TOTEIIBHOIO KOMIUIEKCY 3 XapaKTEPUCTHKOI BUMOT /10
MPOEKTYBaHHS TOTENIB HA KOKHOMY €Tarl.

5.5. 3onyBaHHs OyAiBiAl TOTENI0 3 BHUAUICHHAM (YHKIIOHAJBHUX TPyl
npuminieHs. HaBeiTh 3aranbHy QyHKIIOHAIBHY CXeMY FOTEIbHOTO MANPUEMCTBA.
OxapakTepu3yiTe OCHOBHI KOMIIO3UIIIMHI CXEMH, IO BUKOPUCTOBYIOTHCS MPO
oprasizailii BHyTPIIIIHLOTO IIPOCTOPY OY/IBEJIb TOTEIB.

5.6. OxapaktepusyilTe OCHOBHI 30HH, IO BHUIUISIOTHCS TPU 30HYBaHHI
BeCcTUOIONIO TOTeniB. HaBefiTh OCHOBHI cXeMH (PYHKIIIOHAJIBHOI OpraHizallii
OPUMIIIEHb BECTUOIOJNIBHOI TPyNM Ta BHMOTM JIO MNPOEKTYBAaHHS MPUMILIEHb
pUIMaTbHO-BECTUOIOIBHOI TPYTIH.

5.7. Hapaiite ckian KUTIOBUX Ta JOMOMDKHHUX MHPHUMIIIEHb KUATIOBOI TPyIH
rOTENI0 Ta HABEAITH BHUMOTH JI0 iX MPOEKTYBAHHS B 3aJIEKHOCTI BiJl KaTeropii
TOTEJIIO.

5.8. HameniTh BUMOTH 10 NMPOEKTYBAaHHS TOPU3OHTAJIBHUX Ta BEPTUKAIBHUX
KOMYHIKalliii B roTesisax. OyHKIIOHATbHE IPU3HAYSHHS Ta BUMOTH J0 TIPOCKTYBaHHS
MEXaHIYHMX Ta HEMEXaHIYHUX 3ac00iB BEPTUKAIBHOTO B3a€EMO3B’SI3KY MIXK
MOBEpXaMH TOTEJIIO.

5.9. ®ynkIloHAIbHE TNPU3HAYEHHS, CKJIaJ Ta BUMOTH JI0 MPOCKTYBaHHS
MpUMIIIEHb MOOYTOBOTO OOCIYyTrOBYBaHHS, TOPTiBJl Ta MPUMIIIEHb KyJIbTYpPHO-
JO3BUIJIEBOrO MPU3HAYEHHS B 3AJIEKHOCTI Bl KATEropii Ta MICTKOCTI TOTEIIO.

5.10. Hapaiite xapakTepucTUKy (QYHKIIOHATHHUX (PAKTOPIB B TMPOEKTYBaHHI.
Hagenitb  (QyHKIIOHAIBbHY CXEMYy B3a€EMO3B’SI3Ky MPUMILIEHb  3aKJIAJiB
PECTOPaHHOTO TOCMOIAPCTBA.

5.11. O®ynkIioHAIbHE TNPU3HAYCHHS, CKJIaJ Ta BUMOTH JI0 MPOCKTYBaHHS
OpUMILIEHb I NpUiioMy Ta 30epiraHHs CUPOBUHU B 3aKJIa/lax PECTOPAHHOIO
rOCIOJIapCTBa MPH FOTENAX.

5.12. ®yHkIiOHAIIBHE TNPU3HAYCHHS, CKJIaJ Ta BUMOTH JIO IPOCKTYBaHHS
BUPOOHUYHUX MPUMIIIEHB 3 MEPBICHOT MEXaHIYHOT 0OpOOKM CUPOBHUHHM B 3aKjiajax
PECTOPAHHOTO TOCIOAPCTBA MIPH TOTETSX.

5.13. OyHKIIOHAIbHE TMPU3HAYEHHS, CKJIaJ Ta BHUMOTH JI0 MPOEKTYBaHHSI
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BUPOOHUYHUX MPUMIILIEHb O JOBEJACHHIO HamiBpaOpHUKATIB JO MOBHOI KYJIHAPHOI
TOTOBHOCTI B 3aKJIaJIax peCTOPAHHOTO TOCIOIapCTRA.

5.14. Hanalite HOMEHKJIATYpy, 3arajibHI MPUHIIMIN Ta BUMOTH JIO PO3MIIICHHS
TEXHOJIOTTYHOTO 00JIaHAHHS Y BUPOOHUYUX MPUMIIICHHAX 3aKIa/liB PECTOPAHHOTO
rocrogapcTBa. MoHTa)kHA IPUB’sI3Ka TEXHOJIOTTYHOTO O0JIaIHAHHS.

5.15. dyHkIloHATBHE MPU3HAYCHHS, CKJIAQJl Ta BHMOTH JI0 TMPOCKTYBaHHS
IPUMIIIEHB JJIs CIO’KMBAYiB B 3aKJI1a/1aX PECTOPAHHOTO TOCTIOAAPCTBA MPU TOTEISX.
@OyHKIIOHATbHE  MPU3HAYEHHSA, CKJIAJ Ta  BUMOTH JO  I[POEKTYyBaHHS
aJMIHICTPATUBHO-TIOOYTOBUX MPUMIIIEHb Ta MPUMIIIEHb 1HXEHEPHO-TEXHIYHOIO

IMPHU3HAYCHHS B 3aKjIagaX pECTOPAHHOIO IroCrioJapCTBa IpH roTreisax.
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400 c.

7. Pornes X.J1. OCHOBH TrOTEIBHOrO MEHEKMEHTY: Hapd. 1oci6. / X.J.
Pornes. — K.: Kongop, 2014. — 408 c.

8. Cokon T.I'. Opranizamis 00CIyroByBaHHS B TOTENSAX 1 TYPUCTHUHHUX
komruiekcax / T.I'. Coxon. — K.: Ansrepnpec, 2009. — 447 c.

9. [Ilpo mineH3yBaHHS MEBHUX BHJIIB TOCIOAAPCHKOT JISUILHOCTI © 3aKOH
VYxpaiau Big 1 uepsus 2000 p. // Binomocti Bepxosnoi Pangu Ykpainu. — 2000.
— Ne 36.

10. banbko B. I'. byaisini, ciopyau, 001aHaHHS TYPUCTCHKUX KOMITJIEKCIB
Ta iX eKcIuTyarauis : HaBd. 1ocio. / B. I'. baneko. — K., 2016.

11. bBaskiBcekuit P. Ympapninas sikicTio: HaB4. 1oci0. / P. BuukiBChKUid.
— JI., 2000.

12. boiinoa M. Yce npo o0k Ta oprasizaiiito rotejapHoro 6izHecy / M.
boiinora, O. Ipoxenko. — X., 2005

13. Ma3zapaki A.A. IlpoekTyBaHHS 3aKJaJiB peCTOPAHHOTO T'OCIOIAPCTBA:
HaBy. 11oci0. / A.A. Mazapaki, M.1. [lepeciunuii, C.JI. [llamoBan ta iH. — BUA. 2-T€
nomnoB. 1 nepepo6i. — K.: Kuis. Harr. Topr.-exkon. yu-t1, 2010. — 307 c.

14. Ma3zapaki A.A. IlpoextyBanHs roreniB: HaBd. moci6. / A.A. Ma3apaxi,
M.I. Tlepeciunuii, C.JI. lllanoBan ta i1. — K.: KuiB. Ha1. Topr.-ekoH. yH-T, 2012. —
384 c.

15. IMlanmoman C.JI. YcrarkyBaHHS 3aKyajliB PECTOPAHHOTO TOCIIO/IApPCTBA.
Mexaniune ycrarkyBanHs / C.JI. llanosan, I.I. Tapacenko, O.I1. [llunkapeHko.—
K.: KuiB. Ha. Topr.-ekoH. yH-T, 2010.

16. IMamoan C.JI. I'pomanceke OymiBHUIITBO: Kypc Jjekmit / C.JL
[[Tanosan. — K.: KuiB. Hau. Topr.-ekoH. yH-1, 2013. — 208 c.

17. Kopsyn B.H. I'iriena xapuyBanus: miapyunuk / B.H. Kopsyn. — K.:
KwuiB. Hal. Topr.-exkoH. yH-T, 2012. — 236 c.
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18. Kapnenko [1.0. OcHOBH paiioOHaNbHOTO 1 JiKyBaJbHOTO Xap4yBaHHSA /
[1.0. Kapnienko, C.M. Ilepeciuna, .M. I'pumenko ta in. — K.: KuiB, Har. topr.-
€KOH. YH-T, 2011. — 504 c.

19. Kongicep 1.0., byomux I'.A., ITlapurina T.b., ['purop’es O.M.
YcTaTKkyBaHHS 3aKJIafiB PECTOPAaHHOTO rocmojapcTBa: HaBu. moOCiOHUK ISt
CTYJICHTIB BUIIIMX HABY. 3aKJaiB, K HABYAIOTHCS 3a CIIEMiabHICTIO « TexHomoris
xapuyBanHs» / 3a pen. 1.O. Konsicepa. — K.: KHTEY, 2015.

20. Apxinos B.B. Opranizaiiisi pecTopaHHOT0 TOCIOAApCTBA: HaBY. MOCIO.
/ B.B. Apxinos. — K.: Llentp yuboBoi mitepatypu; ®ipma «Iukoc», 2014. — 280 c.

21. baiinuk C.I. TorenpHe rocnomapctBo. OOnagHaHHSA. €BpPOPEMOHT.
Excrnyarariis / C.1. baitnuk. — K.: lakop; Bupa-P, 2013. — 334 c.

JlomaTkoBa:

1. banbko B.I'. ByniBii, ciopyau Ta o0nagHaHHS TYPUCTCHKHX KOMILIEKCIB:
HaBy. rocioH. / B.I'. banpko. — [2-e Bua.]. — K.: akop, 2009. — 328 c.

2. Nopoxin B.O. TemnoBe 061aaHaHHS TIATPUEMCTB XapuyBaHHS: MAPYyIHUK
/ B.O. Jopoxin, H.b. T'epman, O.II. IlenskoB. — IlonraBa: PBBIIYCKY,
2014. - 583 c.

3. I[TaxomoB II.JI. XonomuinbHa TexHika: HaB4u. noci6. / IIL.JI.IITaxomos,
B.B.Cadonos. — X.: XJIYXT, 2003. — 224 c.

4. YcrarKkyBaHHS 3aKJIaiiB pECTOPAHHOTO TOCMOJIAPCTBA: HaBY. MOCIO. [is
cTya. Bummx HaBd. 3aki., sSKI HABYAKOThCA 3a CHEHIaNbHICTIO «TexHooris
xapuyBanHa» | / 1.O. Kounsicep, I'.A. byonuk, T.b. Ilapurina, FO.M. I'purop’es; 3a
pen. 1.O. Kongicepa. — K.: KHTEY, 2015.

5. Ekonomika mianpuemctBa: nigpyuHuk / 1.O. Yaron, I'.'M. Borocnasenp,
H.C JloBrans ta iH.; 3a 3ar. pea. npod. H.M. Vmakosoi. — K.: KuiB, nHaitl. Topr.-
€KOH. YH-T, 2015,

6. Tkauenko T.I. ExoHOMiKa TOTENBHOTO TOCHOAAPCTBA 1 TYPU3MY: HaBY.
noci6. / T.I. Tkauenxo, C.I1. I'aBpumtok. — K.: KuiB. Hal. Topr.-ekoH. yH-T, 2009.

7. Kopons C.5. Byxranrepcbkuii 00K y TOTEIBHOMY TOCIOAapCTBi /
C.4. Koponb. — K., 2010. — 353 c.

8. Menpunuenko C.B. MeHemKMEHT MiANMPUEMCTBA TYPUCTHYHOI 1HAYCTPIi:
HaBY.-MeTO/A, TOCiO. st camocT. BuBueHHs guci. / C.B. MenbHUYEHKO,
H.I. Beamins. — K.: KuiB. Hat. Topr.-ekon. yH-T, 2010. — 218 c.

9. [Paraunpka I'.T. MeHeKMEHT peCcTOpaHHOTO TOCIOAaPCTBA: HABY. MOCIO.
/ T.T. II’stauneka, H.O. IT’stauneka, JI.B. Jlykamosa. — K.: KuiB. Harl. Topr.-
€KOH. YH-T, 2009. — 374 c.

10. [lamoBan M.I. Menemkment sikocti: miapyunuk / M.I. [llanoBai. —
K.: 3nannsg, 2013. — 471 c.

11. Hewarok [I.I. T'oTenbHO-pecTopaHHUIl Oi3HEC: MEHEIKMEHT: HAaBU.
noci6. / JI.I. Hewarok, H.O. Heuatok. — K.: IleaTp naBu. i-pu, 2010. — 189 c.

12. Menpanuenko C.B.  MeHEmKMEHT MIANPUEMCTB  TYPUCTHYHOL
inayctpii / C.B. Mensauuenko, H.I. Benmias. — K., 2009. — 205 c.
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13. Tkauenko JI.B. Mapkerunr nocnyr. / JI.B.Tkauenko. — K.: Excmpec,
2013. -345 c.
14, Optunceka B.B. MapketunroBi gocnipkeHHs: miapydHuk. — Y.1 /

B.B. Optuncbka, O.M. MenbaukoBud. — K.: KHTEY, 2012. — 376 c.

15.  TIlpo pexnamy : 3akoH Ykpaiuu // 2003. — Ne 1121 — IV.

16. A3zapsa E.M. Mapkerunr: niapyunuk / E.M.Azapsna, U.X.bamipos,
b.3.Bopo6reB [Ta 1H.]. — 2-Te BuUA., mepepoOn. 1 gomoB. — Jloneuwk: Hopa-
Kowmmrotep, 2009. — 428 c.

InTepHer pecypeu:

1. Global Food Safety Initiative (I'moGayibHa iHiriaThBa 3 O€3MEYHOCTI
npoayktiB xapuyBanHsi — GFSI) [Enextponnwmii pecypc]. — Pexxum nocrymy :
http://www.theconsumergoodsforum.comstrategic-focus/productsafety/our
productsafety-pillar.

2. World Travel & Tourism Council (WTTC). URL
http://www.wttc.org/research/economic-impact-research/country-reports/

3. Cucrema Kareropuzariii roTeNiB HotelStars. URL
https://www.hotelstars.eu

4. SnueB A.B. TeopeTuuHi OCHOBHM opraHizaiii 0OJIIKy Ha IMiJINPUEMCTBAX
1HAYCTpIi TOCTUHHOCTI: MixkHapoaHuil acnekt / A.B. SInues, JI.O. Kupunsesa, O.B.
Tonopkosa, /I.JI. KupunseBa [Enextponnuii pecypc]. — Pexum pocrymy:
http://nbuv.gov.ua/j-pdf/ esprstp_2014 1 8.pdf.

5. Hewarok JILI. TotenpHO-pecTopanHmii Oi3Hec: MeHemxmeHT / JLIL
Heuarok, H.O. Tenem [Enexktponnuii pecypc]. — Pexum poctymy: http://
tourlib.net/books_ukr/nechauk22.htm.

6. Orman ykpaiHCBKHUX TOTENIB 1 pecrtopaniB [EnekTpoHHumii pecypc]. —
Pesxxum noctymy: http://ukraine-for-business.com/ua/info-fortourists-in-ukraine/70-
review-of-hotels-and-restaurants.

7. JlepxaBHa ciyk0a cratucTuku YKpainu [Enektponnmii pecypc]. —
Pexxum noctymy: Www.ukrstat.gov.ua.
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5. Kpurepii oniHroBaHHs (axoBOro BCTYITHOI0 BUNPOOYBAHHA

PiBens 3HaHb o1iHI0eTHCA 32 200-0a710BOO MIKAJIOKO.

Cepen BIANOBIECH Ha TECTOBE 3aBJaHHSA BCTYIMHHUKY CIIJI 0OpaTH OJHY

MIPaBUJIbHY.

[IpaBuiibHa BiAMOBiAL HA TECTOBE 3aBJaHHS OILIHIOETHCS y 4 Oamm, a

HenpaBuibHa — y (0 6amiB.

KinbkicTs Ouinka KinbkicTb Ouinka

NpaBUIbHUX KisabkicTs 0auiB 3a NpaBHIBHUX KisibkicTs 0aJiB 32
Binmosineit 200-6aabH010 Biamosigei 200-0a,1bHOI0
CHCTEMOI0 CHCTEMOI0
25 100 50 200
24 96 49 196
23 92 48 192
22 88 47 188
21 84 46 184
20 80 45 180
19 76 44 176
18 72 43 172
17 68 42 168
16 64 41 164
15 60 40 160
14 56 39 156
13 52 38 152
12 48 37 148
11 44 36 144
10 40 35 140
9 36 34 136
8 32 33 132
7 28 32 128
6 24 31 124
5 20 30 120
4 16 29 116
3 12 28 112
2 8 27 108
1 4 26 104
0 0
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